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Dear· Chainnan Copps, Commissioners Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC initiated a stable, predictable and fair three-year rate plan
fifteen months ago. We understand that the FCC is inexplicably considering abruptly changing the VRS rate for the
2009 - 2010 rate year.

RE: CO Docket No. 03-123
Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

The FCC adopted the three-year rate methodology after 16 months of deliberation and considering thousands of pages
ofcomments. Now, the FCC i::; proposing to change the rate with just weeks for public comment.

VRS is succeeding - it is available to more in the Deafcommunity, service quality has improved, hold times have
dropped, interpreter training and recruitment have expanded, and new videophones have been developed. The stable,
fair and predictable three-year rate plan is critical to improving VRS and moving towards functionally equivalent
telecommunications for the Dc~af. The Deaf still do not have the functional equivalence mandated by the Americans
with Disabilities Act, but every improvement in VRS moves the Deafcloser to the fulfillment of that mandate. Why
would the FCC suddenly, with virtually no notice, and only weeks for comment, undennine what has been working?

President Obama has correctly emphasized the importance of making broadband available to vulnerable populations
like the Deafcommunity. Is it possible that the FCC at the same time, in defiance of the President's leadership on this
issue, will undercut this vital broadband-based service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply not right to crush progress towards
functional equivalence and tell Deaf people they deserve only second class telecommunications.

Sincerely,

[Insert Your Name Here]
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RE: C 0 Docket No. 03·123
Faderal Communication! Commilsion(FCC)
445 Twelfth Street SW
Washington, DC 20~S4

Dear Chainnan Copps~ CommllSionm Adelstein and McDowell:
,r .

Video Relay Scrvie;c has improved 8~atly because the 'FCC initiated a stable. predictable
and fair three .ycar rate plan t1ftccn n1onth~ ago, We undemand that the FCC Js
inexplicRbly considering Rbnlptly chRn81ngJ~e VR.~ rate for the 20()9~~O:10rate ye~, '.'"

The FCC adopted the three-yeat ratc methodology after 16 lnontl\! ofdeIiberofion WId
considering thousands Df pagts or comments, Nnw~ the fCC ill rroposlftg to change the
rAte with .iUllt wet?\("~ feu public ennlmenl.
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Prp.~ident Oham3 ha~ correctly emph~ized the importance ofmuking bml\dbun~j!.~"ilj~?le

to vulnembh: pap"J~ti('lns like the ne"fcommlUlity is it p.)~,j"le that the FCC at the same
time. in defiance (If the President's ltudership on this is~ue. will undercut tius vital
br(ludttund·bu~eu ~crvice t~, the Deftf?

I ~tmngly urge the FCC lo focus on how to improve VRS, not destroy}~~ .,I.ti'~~~V~ n,~~,:
right to I;rwolh progrt!\s towHrus functional equivalence Rnd teU Dcaf people they de~rve'

only ~eeond c1a.fis teleeommunications.

VRS is succeeding .it is available to more in the DeBf tommwlity. service quality has
iml",nved" hnld time~ have dropped. interprekr training W'ld recruitment have expanded.
and ncw videophones hAve been dl"vdopt",d. The stAhle. reir lind rredictahle three-year
rate rlan j~ critical 11) imJlrovill~ VRS Bnd movin~ towards functionully equivalent
telecom.l1lunic8tion~ for the Deaf. Thc Deaf still do not hl1ve the functional equivalence
mandated by the American with DisahJlltie~ Act. hut every iml'Mvement in VRS movt's
lh~ Dear doser 10 the fulfillment or thut mundat~ Why wuuld tht! FCC suddenly, with
v;,tuuJly ne.) notil.:e, unJ 1m!)' weeks for comment, undermine what has been workin~?
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RE: CG Docket No. 03-123
Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Received & Inspected
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FCC Mail Room

Dear Chairman CoPps. Commissioners Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC initiated a stable. predictable and
fair three-year rate plan fifteen months ago. We understand that the FCC is inexplicably
consideririg aoruptly changing the VRS rate for the 2009 - 2010 rate year.

The FCC adopted the three-year rate methodology after 16 months of deliberation and
considering thousands of pages of comments. Now, the FCC is proposing to change the rate
with just weeks for public comment.

VRS is succeeding - it is available to more in the Deaf community. service quality has
improved. hold times have dropped. interpreter training and recruitment have expanded, and
new videophones have been developed. The stable. fair and predictable three-year rate plan is
critical to improving VRS and moving towards functionally equivalent telecommunications for the
Deaf. The Deaf still do not have the functional equivalence mandated by the Americans with
Disabilities Act. but every improvement in VRS moves the Deaf closer to the fulfillment of that
mandate. Why would the FCC suddenly, with virtually no notice, and only weeks for comment,
undermine what has been working?

President Obama has correctly emphasized the importance of making broadband available to
vulnerable populations like the Deaf community. Is it possible that the FCC at the same time, in
defiance of the President's leadership on this issue. will undercut this vital broadband-based
service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it. 1\ is simply not right to
crush progress towards functional equivalence and tell Deaf people they deserve only second
class telecommunications.

Sincerely,

Name:~Mili 2f' C~ .
Street Address:-U" 31.f ;;;;;j,..}4 :>!flO.Q f,(l-p,¢Q

--"C=ity: -Th-~i,.&) - P n -£&:;c ,
I

State:6f) I C I

ZIP: ;J..7Q,)3

Email Address:J);-rrXOmG f/ €) Y &6' CT?> C~
/
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RE: CGDocket No. 03·123
Federal Communications Commission (FCC)

445 Twelfth Street SW
Washington, DC 20554

Dear Ch.,.irman Copps, Commissioners Adelstein and
McDowell~

Video Relay Service has improved greatly because the
FCC initiated a stable, predictable and fair three-year rate
plan fifteen months ago. We understand that the FCC is
inexplicably considering abruptly changing the VRS rate for
the 2009 - 2010 rate year.

The FCC adopted the three-year rate methodology after 16
months of deliberation and considering thousands of pages
of comments. Now. the FCC is proposing to change the
rate with just week~ for public comment.

VRS is succeeding - it is available to more in the Deaf
community, service qUCility has improved, hold times have
dropped, Interpreter training and recruitment have
expanded, and new videophones have been developed.
The stable, fair and predictable three-year rale plan is
critical to improvinQ VRS and moving towards functionally
equivalent telecommunications for the Deaf. The Deaf still
do riot have the functional equivalence mandated by the
Americans with Disabilities Act. but every improvement in
VRS mov~s the Deaf closer to the fulfillment of that

mandate. Why would the FCC sUddenly, with virtually no
notice, and onry weeks for comment, undermine what has
been working?

President Obama has correctly emphasized the importance
of making bro~dband avairable to vulnerable populations
like the Deaf community. Is it possible that the FCC at the
same time. in d~fiance of the President's readership on this
issue, will undercut this vital broadband-based service to .
the Deaf?

I strongly urge the FCC to focus on how to improve VRS,
not destroy it. It is simply not right to crush progress

towards functional eQuivalence and tell Deaf people they
deserve only second class telecommunications.

,Sincerely,

(Inse.rt Your Name Here]
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RE: CG Docket No. 03-123
Federal Communications Commission (FCC]

445 Twelfth Street SW
Washington, DC 20554

Dear ChClirman Copps, Commissioners Adelstein and
McDowell:

Video Relay Service has improved greatly because the

FCC initiated a stable, predictable and fair three-year rate

plan fifteen months ago. We understand that the FCC is

inexplicably considering abruptly changing the VRS rate for
the 2009 - 2010 rate year.

The FCC adopted the three-year rate methodology after 16
months of deliberation and considering thousands of pages
of comments. Now, the FCC is proposing to change the

rate with just weeks for public comment.

VRS is succeeding - it is available to more in the Deaf
community, service qu~lity has improved. hold times have
dropped, interpreter training and recruitment have

expanded. and new videophones have been developed.

The stable, fair and predictable three-year rate plan is
critical to improvin~ YRS and moving towards functionally
equivalent telecommunications for the Deaf. The Deaf still
do not have the functional equivalence mandated by the
Americans with Disabilities Act, but every improvement in

VRS moves the Deaf closer to the fUlfillment of that
mandate. Why would the FCC suddenly, with virtually no

notice. and only weeks for comment. undermine what has
been working?

President Obama has correctly emphasized the importance
of making bro~dband available to vulnerable populations
like the Deaf community. Is it possible that the FCC at the
same time, in defiance of the President's leadership on this
issue. will undercut this vital broadband-based service to

the Deaf?

I strongly urge the FCC to focus on how to improve VRS,
not destroy it. It is simply not right to crush progress

towards functional equivalence and tell Deaf people they
deserve only second class telecommunications.

Sincerely,

[Inse.rt Your Name Here]
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Vioeo' Relay Service has improvt;q.g~.atly because the FCC initiated a stable, predictable
and-fair thrce -year r~te:J?lag.titl~ql1 ~~mh~,ago" lJ{c W1derstand that the FCC is
inexplicnbly considering nbnJptly'chnngi~g'the VRS rate fo'r'thc'2009-2010 rate year,

The FCC adopted the three.ye~ .rate methodology after 16 months of deliberation wld
considering thouso:mds of,pag~~,9f~o~JTI~rH.s.);Jow.·the FCC'is proposing to change the
rote'wrth just.week!! for publi~--c:o.r:n,~~.nt,,: ' ..~.' ,,!., '" L' !l' ,:' : '
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VRS is)succeeding.:'it is available to more .in the peafcommunity, service quality has
improved" hold time!": have droppetl. interP~~t~r training Wld retruihnent have expanded,
and nc~ videophones havc been developed. The ~tahle. fair and predictable three~year

rarei 'plan'"s'c'ritic'aJI t11 improving VRS nod moving towards functionally equivalent
teleconunuriicatiOlisrior the Deaf. The Denf still do not have the functional equivalence
mandated:by··thc AIqle-rknn.with,ni,S::ilNI·ilje!l Act, hut every improvement in VRS moves

, ",1_ ~ 1/

. thc -Dcafcloser lo'·thc"if4lfl,llment of that mandate. \\Thy would the FCC suddenly, with
virtually no notice, und only weeks for comment. undermine what has been working?

President Obama ha!! correctly empha~ized the importunce ofmuking broudbunc.l availuble
to vulneruble popu.lat.ions like the Deftfcommtmity is it po~sible that the FCC at the same
time, in defiance of the President's leudership on this issue. will undercut this vital
broudbund·bused service to the Deaf?

1strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply not
right to cru~h probrress towards functional equivalence IUld tell Deafpeople they deserve
only second class telecommunications.

Sincerely,
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RE: CG Docket No. 03-123
Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Received &Inspected

.1111 1:1 ?nm:J

FCC Mail Room

Dear Chairman Copps, Commissioners Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC initiated a stable, predictable and
fair three-year rate plan fjfteen months ago. We understand that the FCC is inexplicably
considering abruptly changing the VRS rate for the 2009 - 2010 rate year.

The FCC adopted thl~ three-year rate methodology after 16 months of deliberation and
considering thousands of pages of comments. Now, the FCC is proposing to change the rate
with just weeKS forpublic comment.'" .

VRS is succeeding - it is available to more in the Deaf community, service quality has
improved, hold times have dr9W~d, interpreter training and recruitment have expanded, and
new videophones have been developed. The stable, fair and predictable three-year rate plan is
critical to improving VRS and moving towards functionally equivalent telecommunications tor the
Deaf. The Deaf still do not have the functioncll equivalence mandated by the Americans with
Disabilities Act, but every improvement in VRS moves the Deaf closer to the fulfillment of that
mandate. Why would the. FCC suddenly, with virtually no notice, and only weeks for comment,

. undermine what has been working?

PresidE;lnt Obama has correctly emphasized the importance of-maki[lg broadband available to
vulnerable populations like the Deaf community. Is it possible that the FCC at the same time, in
defiance'of the"President's'leadership' o'n this issue, will undercut this vital broadb~nd-based
service to the Deaf?'

J strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply not right to
crush progress towar,js functional equivalence and tell Deaf people they deserve only second
class telecommunications.

Sincerely,

~;ZJ~
,

Name:__~j ;: a;dLc.J
Street Addr~ss:_1_l' 1.:-; j ;J~ ~ .
City: .~ . :;'~" ".'. '

state: VA . ,;, ... ,"
ZIP:' "./1 f I J-" 2-·6:/ .

Email Address:. _
J.

f>Jo. of Copies ~ec'd Q
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RE: C G Docket No. 03·123
Federal Communications Commission(FCC)
445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Copps, Commissioners Adelstein and McDowell:

Received &Inspected

.11 I/. 132009

FCC MailRoom

Video Relay Service has improved greatly because the FCC initiated a stable, predictable
and fair three -year rate plan fifteen months ago, We understand that the FCC is
inexplicably considering Abmptly chAnging the VRS rate for the 2009-2010 rate year.

The fCC adopted the three-year rate methodology after 16 months of deliberntion und
considering thousimds of pages of comments. Now, the FCC is proposing to change the
rote with just week~ for public comrnent.

VRS is succeeding -it is availAble to more in the Deaf conununity. service quality has
improved.~ hold times have dropped. interpreter training and recruitment have expanded,
and new videophones have been developed. The ~t(lble, fair and predictable three-year
rate plan is critical to improving VRS and moving towards functionul1y equivalent
telecommunications for the Deaf. The Deafstill do not have the functional equivalence
mandated by the American with Disabililies Act, hut every improvement in VRS moves
the Deaf closer to thc fulfillm~nt of that mundate. VJhy would the FCC suddenly, with
virtuully no notict:, und only weeks for comment. undermine what has been working?

President Obama ha~ correctly emphusized the importance ofmuking brondbwld available
to vulnerable population1:' like the Deaf commtmity is it possible that the FCC at the same
time, in defiance of the President's leadership on this i88ue. will undercut this vital
broudband-bu~d ~ervice tu the Dear?

] strongly urge the FCC to focus (tn how to improve VRS, not destroy it. It is simply not
right to l:rush progress towards functional equivalence IUld tell Dcaf people they deserve
only second class telecommunications.

Sincerely,
.' "
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RE: CG Docket No. 03-123
Federal Communications Commission (FCC)

445 Twelfth Street SW
Washington, DC 20554

Received &Inspected

11111 1~ ?n09

FCC Mail Room

Dear Chairman Copps, Commissioners Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC initiated a stable, predictable and
fair three-year rate plan fifteen months ago. We understand that the FCC is inexplicably

considering abruptly changing the VRS rate for the 2009 - 2010 rate year.

The FCC adopted the three-year rate methodoJogy after 16 months of deliberation and
considering thousands of pages of comments. Now. the FCC is proposing to change the rate
with just weeks for public comment .-- _., ..

VRS is succeeding -- it is available to more tn the Deaf community, service Qualtty has
improved, hold times have dropped. interpreter training and recruitment have expanded, and
new videophones have been developed. The stable, fair and predictable three-year rate plan is
critical to improving 'VAS and moving towards functionally equivalent telecommunications for the
Deaf. The Deaf still do not have the functional equivalence mandated by the Americans with

.D;5abiliti~5 ~, but ("Nery improvement in VAS moves the Deaf closer to the fulfillment of that
mandate. Why would the FCC suddenly, with virtually no notice, and only weeks for comment,

undennine what has been working?
~: ~ II •

Pr~5ident ~bama has correctJyemphasized the importance of makilJQ broadband available to
vulnerable populations like the Deaf community. Is it possible that the FCC at the same time, in
defiance Of the Presidenfs leadership on this issue, will u~derc~t this vital broadband-b~·d
seJVice to the Deaf?

I strongly urge the FCC to focus on how to improve VAS, .not destroy it. It is simply not right to
crush progress towards functional equivalence and tell Deaf people they deserve only second
class telecommunications.

Sincerely,

.. ~, . .' ~'; .•.J. '.0'· _ -. , ". . ,

No. of Copies rec'd,_O<-_
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FCC Mail Room

RE: CG Dockel No. 03-123
Federal Communications CommissIon (FCC)

445 Twelfth Street SW '.

Washi!1gton, DC 20554

De~~ ~hairman Copps, Commissioners Adelstein and
McDowell:

Video ,Relay Ser'Jice has improved greatly because the
FCC initiated astable, predictable and fair three-year rate
plan fifteen months ago.•We underStand that the FCC is
inexplicably considering abruptly Changing the VRS rate for
the 2009 - 2010 rate year.

The FCC adopted the three-year rate methodology after 16
mon~hs,of deliberation am:! considering thousands of pages
of comments. Now, the FCC is proposing to change the
rate with just weeks fOr public comment. ,.' "
VRS is succeeding - it is available to more in the Deaf
comlT1unity, service qUCllity has improved. hold times have
dropped, interpreter traifling and recruitment have
expanded, and new Videophones have been developed.
The stable, fair and predictable three-year rate plan is
critical to improving VRS and moving towards functionally
equii/alenfteleconimunications'for the Deaf. The Deaf still
do not have the functional equivalence mandated by the
Americans with Disabilities Act but every improvement in
VRS mov~s the Deaf closer to the fulfillment of that
maf]date. Why would the FCC suddenly, with virtually no
notice. and only weeks for comment, undermine what has
been working? .

President Obama has correctly emphasized the importance
of making broadband 'availabfe to vulnerable populations

:r- .. , c

like,the Deaf commu·nity. Is it possible thaI the FCC at the,
same lime, in defiance of the President's leadership on this
issue, will undercut this vital broadband-based service to
the Deaf?

I strongly urge the FCC to focus on·how to,improye yRS,
not destroy it It is simply not right" to crush progress

towards functional equivalence and ten Deaf people they
deserve only second class telecommunications.

sincereIY.~~~
[Insen Your Name Here]

. , ..
/

No. of Copies rec'd 0
List ABCDE --='----



Received & Inspected

,1111 13 l009
FCC Mail Room

Or WrIts a Letter to the FCC

RE: CG Dodlet No. 03·123

Federal Communications Commission (FCC)

445 Twelfth Street SW

Washington. DC 20554

Dear Chairman CoPps. Commiss~n"rs Adelstein and McDowell:

Video Relav Service hall improved greatly because the FCC initialed a

stable. predictable and fair three-year rate plan fifteen months ago_ We

understand that the FCC is inexpliC8bly considering abruptly changing

the VRS rate for the 2009 - 2010 rate year.

The FCC adopted the three-year rate methodology aftar 16 months of

deliberation and c¢nsldenng thousands of pages of a:Jmments Now. the

FCC is proposing to change the rate with just~ for public comment.- .

, •• 1

VRS is e.ucoeeding - It is available to more in the Deaf community.

service quality has improved. hold times have dropped. interpreter

training and recruitment have expanded, and new videophones h<'lve

been developed. The stable, fair and predictable three-year rate plan is

Cfiticalro imlJ"roving VRS and moving towards functionally equivalent

telecommunicahons for the Deaf. The Deaf stiil do not have the functional

equivalence mandated by the Americans wiltt Disabilities Act, but every

im'pfovement in VRS'moves the Deaf '~Ioser to the fulfillment of that

mandate Why' would the FCC SUddenly, with virtG~IIY no notice, and o'niy

weeks for cOmment undennine what I}as been wofi(ing?

President Obama has correctly emphasized the importance of making

broadban~ available to vulnerable populations like the Deaf community

Is it po$$Ible that the FCC at the same time, in defiance of ttle. ~.:

President's leadership on lhis Issue, will undercut this vilaI broadband-

based service to the Deaf?

I strongly urge the FCC 10 fO(".uS on how 10 improve VRS, not destroy it. It

is simPly not right to crush progress towards functional eqUlvalence and_

tell Deaf people they deserve only second class telecommunications.

Since,.,y,

,
[In~rt Your Name Here} A I....~. · tJ(~
,~ ,,-

'O'-~ 'Forwa.rd this jnformatJ~_~~oa·Frlend ,~. . _'."

=-- Click here to help spread the word and forward to a friend.' Simply type a. ~ ~,'~'. ~. . ~

S;hO'; message a.nd send them a link to this web pag~:: .
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RE: CG Docket No. 03-123
Federal Communications Commission (FCC}

445 Twelfth Street SW
WaS'h'ington, DC 2055~

• '~~I ~"':.·t .....~,.~...

Dear,Chairman Copps, Commissioners Adeistein and"': ....
McDowell: ' -. . c"". "

' ... . .
Vid~o ~elay Service has improve.d greatly because the
FCC initiated a" stabJe, predjctable a~d fair three~y.~ar, ~t~

plan fifteen months ago. We understand that, the FCC.j~ '

inexplicably considering abruptly c::han9.ing the VRS rate for
the 2009 - 2010 rate year.

The FCC adopted the three-year rate methodology after 16
moflths Of deliberation and considering thousands of pages
of comments. Now, the FCC is proposing to change the

rate Wit~h just .:veeks !or public commer:',~' "
• L· '.- •. -, . , : •

• { I ' . . •.. -,' • <. '

VRS is succeeding - it is available to mo'rein the Deaf
~~munity, servi~ QU~JitY has improved, hold till,1es,h~:"e

, dropped, interpreter training and recruitment have: :
expanded, and new Videophones have been developed.
The stable, fair and predictable three-year rate plan is
critical to improvinQ VRS and moving towards functionally

. equivalent telecommunications for the Deaf. The Deaf stirl
.. ! • ,

do not have the functional equivalence mandated by the
Americans with Disabilities Act, but every improvement in
VRS mov~s the Deaf closer to the fulfillment of that
mandate. Why would the FCC SUddenly, with virtually no
notice, and only weeks for comment, undermine what has
been working?

President Obama has correctly emphasized the importance
of making broadband available to VUlnerable populations
like the Deaf community. Is it possible thCi!t the FCC at the
same time, in d~fiance of the President's. leadership 0/1 this
issue, will undercut this vital broadband-based service to
the Deaf?

, strongly urge the FCC to focus on how to improve VRS,
not destroy it. It is simply not right to crush progress

towards functional equivalence and tell Deaf people they
dese.r\le only second class telecommunications.

Sincerely,

[Insert Your Name Here]

.-D~./ll~
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